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Medical

Add Time Back to
Your Day with Strive
Medical’s Online
Ordering Portal



Our Online Ordering Portal Has Some
Amazing Features!

@ Easy Registration
@ Hassle-free ordering
® Single source for:
- Ordering patient’s supplies electronically
- Tracking the status of your urology and wound care orders
- Viewing all clinicians’ urology and wound care orders across your practice
- Checking order history
@ Special features available:
- Easy order sorting
- Filter your orders by type, dates, or by specific order
- Direct contact with your Strive Medical patient care coordinator
- Receiving real-time order alerts
- eSignature available for your orders
® And more!




1. To get started, visit our website strivemedical.com and click on the top menu item:
Order Portal — Clinicians Only.
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2. Click on the Sign Up Now button at the bottom to register your practice and place
orders online.
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3. Fill out the required fields about your practice.

Sign Up

Welcome to Strive Medical's Online Ordering Portal.
Register your clinic today to easily submit and track your patient's orders online!

PERSONAL INFORMATION

* E-mail

* Password ® @

* Confirm Password &
* First name
* Last name

Mebile Phone Number &

CLINIC INFORMATION

* Clinic Name
Clinic Phone Number
* Clinic Address Line 1
Address Line 2
* City * Zip Code

* State

The Strive team will be notified to activate your account, and you will receive an email
confirmation once complete. Once your account is active, you can use the ordering,
messaging and tracking features through the portal! Create a shortcut on your desktop
to portal.strivemedical.com for easy access.



Submitting a New Urology Order Through the Portal

1. Once you've created an account, simply type portal.strivemedical.com into your
browser to open the online ordering portal and log in with the credentials you chose
at sign up.

2. Click on Submit New Urology Order to order your patient the supplies they need.
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3. Fill out the patient demographic information and make sure to choose their
insurance plan.

New Order (Urology)
Flease use the form below 12 submit a new order
¥ DEMOGRAPHICS
+ Patignt Mame: Patignt Gencdler
* Patierit Phone Mumber: Date of Birth:
# Primary Insurance;

Secondary Irsurance:




4. Next, fill out the diagnosis and questionnaire fields below. These are important
to provide because different insurance plans have different requirements.

New Order (Urology)
Please use the lorm below to submit & new codes
* DEMOGRAPHICS

¥ DHAGNOSIS AND QUESTIONNAIRE

# Pritfuary
Uiiary Belsntion RI39
Liringny Incomanence R32

Other

I the patient allergic to LatexT Vs Mo

= Does the patient have samples on hand? ~ Yes Mo

15 the patient currertly enrolisd in & SNF (Skilled Nursing Facility) or Home Health episcde? s No
Length of Need - Liletime

Hi|l|;u].- of documented UTI? L] hep

Additipnal Diagnesm information

5. Then, you'll select the product(s) your patient requires from the drop-down list.

» Prodhuct 1:
Intermmttent Sagnt-Tip Catheters (A4351)
imermittent Coude-Tip Catheters [A4352)
* REFERRALIM intermittent Closed-Syamem Catheters [A4353)
Ilale Extenal Catheters (A2345)
* Phys Foley Cathaher 2-Way
Custom | Mucellaneous Hem{s)

.

Pes Federal guidelings. the infarmation on thes. order foem mest be comoboraied with the patient's medcal records. The nsurande may request additionsl mformetion in the fzrm
of #n sudit 50 the medical reconds must contespond with this order. The medical records support the need for the ltems beang requestsd and medicsl necessity was confamed by

presiiibing physician. The patlent has been notified that a Strive Medical representataie will be contacting them réganding thiz supply order.




6. Once you have selected a specific product from the drop-down list, you will see the
associated fields appear. You can add brand-specific information in the product note
and any additional items or comments in the Order Notes section. See the example
below for fields that appear when choosing the Intermittent Straight-Tip Catheters.

7. You'll be able to add your patient’s frequency of use for the product. Once you've
added one product and the associated information, you have the option to add
another product to the order.

¥ UROLOGY PRODUCTS

@hnmuem Hrmght-Tip Du!@

Product Mote:

Chrder Motes | Comments

8. Finally, you will type the name of the clinician ordering the supplies along with their
NPI number. Check the box for the physician to electronically sign and provide the
email address at the prompt (optional). You have the option of adding files such
as office visit notes or demographic information. Click Submit Order Now.

“ REFERRAL INFORMATION

* Physhcian Mame:  Doctor Smith

BRI
B Please chack thin e if the physisian will be slaerranically signing this arder

B Per Federal guidelines, the information on this crder form must be coroborated with the patient s medical reconds. The insurance may teguest additional information in the form
of an audit 5o the medical records st conespond with this order. The medical records support the need for the iters being requested and medical nedessty was confirmed By
1 g req ¥

prescr ::Zn; physician, The patient had Been notified that a Shitee Medical represertatior will be f;l:u'rin:] thaem lh]lrdin.; this supply crder
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Still have questions?

We have several helpful training videos available at
strivemedical.com/all-clinicians.html
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Register today to get started!
Call us at 888.771.9229 with any questions.

strivemedical.com



